Massachusetts Health Care Quality and Cost Information (July 2006 update)

Recommended Care for Heart Attack Patients (FY2005)

Thrombolytic

Adult Smoking  Medication
ACE Inhibitor ~ Cessation Within 30 PCI Within 120 Provided
Aspirin at Aspirin at Beta Blocker Beta Blocker  or ARB for Advice/ Minutes of Minutes of Recommended

Hospital Name Arrival* Discharge* at Arrival*  at Discharge* LVSD** Counseling* Arrival* Arrival* Heart Attack Care
All Massachusetts Hospitals 97% 98% 96% 98% 81% 90% N/A 76% 96%
Anna Jaques Hospital 99% ! 95% 97% ! ! 1 6 97%
Athol Memorial Hospital ! ! ! ! ! ! 6 6 !
Baystate Medical Center 97% 98% 96% 97% 84% 95% ! 66% 96%
Berkshire Medical Center 99% 98% 100% 100% ! ! ! 6 99%
Beth Israel Deaconess Hospital — Needham C 96% ! ! ! 1 6 6 6 96%
Beth Israel Deaconess Medical Center 98% 99% 94% 97% 85% 74% 8 ! 95%
Boston Medical Center 96% 97% 97% 97% 82% 98% ! 84% 96%
Brigham and Women's Hospital 100% 100% 100% 100% 97% 85% 2 76% 98%
Brockton Hospital 99% 92% 97% 91% ! 5 5 5 96%
Cambridge Health Alliance 86% 94% 89% 97% ! ! ! ! 91%
Cape Cod Hospital 100% 100% 100% 100% 86% 86% 6 89% 99%
Caritas Carney Hospital 97% 97% 98% 97% ! ! 6 6 97%
Caritas Good Samaritan Medical Center 96% 100% 96% 100% ! ! 6 6 97%
Caritas Holy Family Hospital & Medical Center 100% 100% 100% 100% ! ! ! 6 100%
Caritas Norwood Hospital 97% 97% 100% 98% ! ! 1 73% 96%
Caritas St. Elizabeth's Medical Center 100% 100% 100% 100% 93% 96% 6 ! 99%
Clinton Hospital ! 13 1 13 ! 13 3 3 !
Cooley Dickinson Hospital 99% 97% 96% 99% ! ! ! 6 98%
Emerson Hospital 100% ! 98% ! ! 6 6 6 99%
Fairview Hospital ! ! ! ! ! ! 6 6 !
Falmouth Hospital 94% 96% 96% 96% ! ! 1 6 95%
Faulkner Hospital 100% 100% 100% 100% ! ! 6 6 100%
Franklin Medical Center 99% ! 93% 97% ! ! ! 6 96%
Hallmark Health System 97% 92% 89% 92% ! ! ! ! 93%
Harrington Memorial Hospital 91% ! ! ! ! ! 6 6 91%
HealthAlliance Hospital — Leominster Campus 95% 80% 91% 85% ! ! ! 6 90%
Heywood Hospital 88% 91% 89% 95% ! ! ! 6 90%
Holyoke Medical Center 93% 93% 91% 92% 59% ! ! 6 91%
Hubbard Regional Hospital ! ! ! ! ! 6 6 6 !
Jordan Hospital 94% 92% 94% 92% ! ! 6 6 93%
Lahey Clinic — Burlington Campus 97% 99% 93% 98% 80% 90% 6 75% 96%

Source: Centers for Medicare & Medicaid (CMS) Hospital Compare. Quality data submitted by hospitals to the Q10 Clinical Data Warehouse for inpatient charges. www.hospitalcompare.hhs.gov.

Data from: * July 2004-June 2005; ** January 2005-June 2005
Footnotes:
1: The number of cases is too small (n < 25) for purposes of reliably predicting hospital's performance.

4: Inaccurate information submitted and supressed for one or more quarters.
5: No data is available from the hospital for this measure.

2: Measure reflects the hospital's indication that its submission was based on a sample of its relevant discharge: 6: 0 patients. This hospital treated patients with this condition, but no patients met the

3: Rate reflects fewer than the maximum possible quarters of data for the measure.

criteria for inclusion in the measure calculation.

ACE inhibitor: angiotensin converting enzyme inhibitor; ARB: angiotensin receptor blocker; LVSD: left ventricular systolic dysfunction; PCI: percutaneous coronary interventior
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Hospital Name Arrival* Discharge* at Arrival*  at Discharge* LVSD** Counseling* Arrival* Arrival* Heart Attack Care
All Massachusetts Hospitals 97% 98% 96% 98% 81% 90% N/A 76% 96%
Lawrence General Hospital 98% 100% 100% 100% ! ! ! 6 99%
Lowell General Hospital 100% 100% 100% 100% ! ! ! 94% 100%
Marlborough Hospital 96% 82% 100% 94% ! ! ! 6 95%
Mary Lane Hospital 89% ! 84% ! ! ! 6 6 87%
Massachusetts General Hospital 99% 99% 98% 100% 89% 94% ! 69% 97%
Mercy Medical Center 96% 100% 98% 100% ! ! ! 6 98%
Merrimack Valley Hospital 98% 100% 93% 100% ! ! 6 6 97%
Metrowest Medical Center 95% 97% 92% 89% ! 13 3 13 93%
Milford Regional Medical Center 95% 95% 97% 96% ! ! ! 6 96%
Milton Hospital 92% 82% 87% 88% ! ! 6 6 88%
Morton Hospital and Medical Center 99% 100% 100% 100% ! ! 6 6 100%
Mount Auburn Hospital 100% 99% 97% 97% 87% 67% 6 79% 96%
Nantucket Cottage Hospital 5 5 5 5 5 5 5 5 5
Nashoba Valley Medical Center 3 3 3 3 ! 3 s 3 !
New England Baptist Hospital ! ! ! ! 6 6 6 6 !
Newton-Wellesley Hospital 100% 100% 100% 100% ! 6 ! 6 100%
Noble Hospital 100% ! 98% 100% ! ! ! 6 99%
North Adams Regional Hospital 100% 100% 100% 96% ! ! ! 6 99%
North Shore Medical Center 99% 99% 99% 100% ! 95% 6 75% 98%
Northeast Hospital Corporation 99% 99% 99% 99% ! ! ! 6 99%
Quincy Medical Center 96% 100% 94% 99% ! ! 6 6 97%
Saint Anne's Hospital 99% 100% 93% 95% ! ! ! 6 97%
Saint Vincent Hospital 98% 95% 95% 96% 78% 98% 8 68% 93%
Saints Memorial Medical Center 93% 88% 97% 97% ! ! 6 91% 94%
South Shore Hospital 100% 98% 99% 100% ! 100% 6 97% 99%
Southcoast Hospitals Group 97% 96% 96% 98% 67% 93% 12 69% 95%
Sturdy Memorial Hospital 95% 94% 94% 97% ! ! 6 6 95%
Tufts-New England Medical Center (NEMC) 99% 99% 98% 99% 80% 76% 6 ! 96%
UMass Memorial Medical Center 97% 99% 88% 96% 68% 89% 12 73% 94%
Winchester Hospital 98% 100% 100% 100% ! ! 6 6 99%
Wing Memorial Hospital & Medical Center 95% ! 100% ! ! 5 5 5 97%

Source: Centers for Medicare & Medicaid (CMS) Hospital Compare. Quality data submitted by hospitals to the Q10 Clinical Data Warehouse for inpatient charges. www.hospitalcompare.hhs.gov.
Data from: * July 2004-June 2005; ** January 2005-June 2005

Footnotes: 4: Inaccurate information submitted and supressed for one or more quarters.

1: The number of cases is too small (n < 25) for purposes of reliably predicting hospital's performance. 5: No data is available from the hospital for this measure.

2: Measure reflects the hospital's indication that its submission was based on a sample of its relevant discharge: 6: 0 patients. This hospital treated patients with this condition, but no patients met the
3: Rate reflects fewer than the maximum possible quarters of data for the measure. criteria for inclusion in the measure calculation.

ACE inhibitor: angiotensin converting enzyme inhibitor; ARB: angiotensin receptor blocker; LVSD: left ventricular systolic dysfunction; PCI: percutaneous coronary intervention




